
Copyright © 2022 KIOXIA America, Inc. All Rights Reserved.

Troubleshooting KumoScale Installation for Managed Mode
This section contains some tips for resolving issues that could arise when installing
KumoScale for Managed Mode

Issue: Storage Nodes are in Pending Mode due to Errors
You may receive notification of storage nodes being in Pending mode due to errors. The following are some of the issues you may
encounter and how they may be resolved.

Password Error: If an invalid password is provided to the KumoScale secret, you will receive an error when adding a storage node. The
default password for admin will not work and you must set a new password as explained in step 4 of Set up your Storage Cluster to use the
Provisioner.

Volumes fail to add: You must install the CSI driver before requesting volumes. Install the CSI as instructed in Next Steps of Adding Storage
Nodes to a Kubernetes Cluster.
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